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Passport to Care 

This course is designed to tackle all the missing parts of care that 
are not covered in any other course. It shows in detail all the nitty 
gritty parts of the industry, the bits that frighten a new member 
of staff as they are unaware of what to expect. This course is 
designed to show existing Carers and Personal assistants the 
correct way of carrying out procedures and serves as a refresher 
for those who have been in the industry for some time and who 
may have unwittingly picked up bad or dangerous practices. It is 
particularly useful for new staff with no knowledge or experience 
of the Health Care industry incorporating the different aspects of 
caring for someone whether that someone is a friend, relative or a 
Service User in a professional manner 
 

This full day course includes: 
 

 

Understanding the main principles of care and definition of Care related terms 

 

Review the Role, duties and responsibilities of a Carer/Personal Assistant  

 

Understand Personal Care and how to effectively help someone wash or bath 

 

Know how to recognize the signs and symptoms of potential areas of concern, i.e pressure 
areas, crease areas, and skin folds 

 

Bed bathing and the correct Moving and Handling techniques for bed bound Service Users 

 

Continence, incontinence, catheters and promoting independence for the Service User 

 

 Communication 

  

 

 Correct Recording 

 

Correct terminology for recording 

 

Dressing/undressing someone who has had a stroke or has a 
disability 

Training methods: Lectures, group discussion, activities and demonstrations.  
Students will take away with them a comprehensive course handout.  

Assessment is through a written test paper which is marked by the Tutor and then verified by 
an assessor, for Quality Assurance purposes. To gain a certificate a course mark in excess of 
80% is required. On successful completion of the course, students will receive a Certificate 
which will remain valid for one year from date of issue. Employers will receive all necessary 
paperwork to provide an auditable paper trail 

 


